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Observe a Behavior Concern

Generalized Prompt
• Re-state expectations to class
• Praise students in proximity

Maintain Continuity of Routine
• Engage other students in an assignment or 

activity while you speak to the student 
privately

Check for Understanding
• Are you okay?
• Let’s review the expectations
• What can I do to help?

Build Re-Engagement Momentum
• Offer choices
• Chunk requests into small achievable 

steps
• Praise effort and approximations
• Praise other students in area

Coach a Solution
• Use connection motivated strategies
• Use engagement motivated strategies
• Use regulation strategies
• Praise effort and approximations

• No response to strategies?
• Continue strategies?
• Engage office?

Transition Back to Routine
• Choose re-engagement point
• Praise effort and approximations for 

returning to routine
Restore & Repair

Neutral welcome back to classroom
Restorative mtg w/ student
Reflective activity
Planned logical consequence
Caregiver contact
Other: 

Conduct a Safety Check
• Not safe, secure the area & get help
• Situation is safe, proceed to maintaining continuity 

of routine
Maintain Continuity of Routine

• Engage other students in an assignment or activity 
while you speak to the student privately

Check for Understanding
• Are you okay?
• Let’s review the expectations
• What can I do to help?

Coach Regulation or a Return to Routine
• Offer choices
• Chunk requests into small achievable steps
• Praise effort and approximations
• Use connection motivated strategies
• Use engagement motivated strategies
• Use regulation strategies
• No response to strategies?

• Engage office?
Transition to Administrative Office

• Notify the office
• Relay preliminary facts
• Arrange for transition to the office
• Complete the referral form by end of day

Administrator  Response
• Meets with student
• Applies decision-making criteria
• Determines a next step
• Calls parent
• Enters info to SIS
• Follows up with staff member

Staff Member Follow Up
• Restorative conversation / conferencing with student
• Neutral welcome back to classroom
• Debrief/access problem solving support

P3 & E Prevention in place

EXAMPLE:  Conduct Referral Flow Chart

Area Level Response
Interrupts Routine

• Brief interruptions to the 
routine that may occur 
multiple times during a 
class period

• Non-threatening, non-
directed messages, or 
actions

• Non-threatening physical 
action

• Not following directions 
that do not pose a safety 
risk and can be addressed 
later

Office Level Responses
Interferes with Routine

Persistent disruption to area level 
order, safety, or routine that:
• Last more than 5 minutes; or 
• Interferes with a staff member’s 

ability to manage the routine; 
or

• Pose a safety risk to self or 
others

Statements or actions that:
• Damage property
• Places self or others in harms 

way
• Involves decisions outside of 

the teacher or staff person’s 
authority

• Any situation in which the staff 
person or teachers feels they 
are unable to manage the 
situation on their own
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